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The MeDICAl exClusIon RIDeR  

Questions sometimes arise concerning 
Medical Exclusion Riders. This FAQ will 
answer some general questions regarding 
your policy and how a claim may be affected 
by a Medical Exclusion Rider, which may 
also be referred to as a Special Exceptions 
Agreement or Physical Impairment Rider*.  

What is a Medical Exclusion Rider?
A Medical Exclusion Rider may be part of a disability 
income policy and is a condition of coverage designed 
to identify and exclude losses due to certain medical 
conditions that:

•	 existed	prior	to	or	at	the	time	of	completion	of	the	
application	process	for	insurance,	and

•	 directly	or	indirectly	increase	the	risk	of	occurrence	 
of	disability.

Why is a Medical Exclusion Rider necessary?
Without the use of a Medical Exclusion Rider, the medical 
risk of a disability is too great for us to assume for certain 
medical conditions. The use of a Medical Exclusion Rider 
allows us to issue coverage in situations where medical 
history may otherwise have precluded us from making  
the offer.

®

If I become sick or injured and think my disability falls 
within the scope of the Medical Exclusion Rider, should I 
still file a disability claim?
Yes. If you experience a disability where you think the 
Medical Exclusion Rider may apply, we encourage you 
to submit a claim and allow us to review the facts and 
circumstances so that we can make an informed decision 
regarding your eligibility for benefits.

How will you evaluate a claim for disability benefits if my 
policy has Medical Exclusion Rider(s)?
It is not possible to conclude in advance what any 
claim decision would be without first evaluating the 
circumstances of the claim and policy provisions. We 
will thoroughly review the facts and apply the terms and 
provisions of your policy and determine if the Medical 
Exclusion Rider is applicable. 
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*	 Important	Information:	While	this	Medical	Exclusion	Rider	FAQ	describes	various	claims	practices	in	general,	please	be	
advised	that	each	claim	is	unique	and	will	be	evaluated	according	to	the	facts,	circumstances	and	policy	language	pertinent	to	
the	particular	claim.	This	document	is	for	informational	purposes	only	and	does	not	change,	modify	or	supplant	any	policy	
provisions	or	claims	practices.	If	you	have	questions	concerning	any	policy	language,	please	consult	the	policy	at	issue	for	
the	terms	and	conditions	that	apply.	This	document	supercedes	all	prior	versions	of	the	same,	and	will	be	superceded	by	all	
subsequent	versions.

Berkshire	Life	Insurance	Company	of	America,	Pittsfield,	MA,	a	wholly	owned	stock	subsidiary	of	and	administrator	for	The	
Guardian	Life	Insurance	Company	of	America,	New	York,	NY.

Is there anything else?
In the adjudication of any claim, we will use care in applying the policy language 
specific to each claim, the regulatory guidelines and judicial standards of the applicable 
jurisdiction. In each instance, be assured that we are committed to providing you with a 
prompt and fair claims experience. If you ever have questions, please contact us by any of 
the following methods: 

Toll free: 888-275-7473

E-mail: claim@berkshirelife.com

Mail: Claims Management Services
 Berkshire Life Insurance Company of America
 700 South Street 
 Pittsfield MA 01201


