
If I stop working, either voluntarily or involuntarily, will 
I still have coverage?

Yes. Most policies we administer are Non-cancellable and 
Guaranteed Renewable to the expiration date (usually Age 
65 or Age 67). This means as long as you pay premiums on 
time, we cannot reduce or cancel your coverage.

Should I keep my policy if I have stopped working?

That depends on your personal circumstances. The intent 
of the disability policy is to replace income lost when you 
are disabled from work. Some of the factors you need to 
consider in making your decision include whether or not 
you will have a need for disability insurance again in the 
future, how easy it will be for you to get that coverage and 
whether or not it will be affordable.

Your insurance agent is best able to provide you with the 
information you need to make this decision. If you would 
like us to have your agent contact you, please call our 
Client Services Center at 1-800-819-2468.

What if I cannot afford to pay my premium while I am 
not working?

If you lost your job, first check your policy to determine if 
you purchased an optional rider that waives premiums in 

the event you become unemployed. If you did, you made 
a wise investment. Generally, these riders  waive your 
premium payments for a 12 month period if you qualify, 
and continues your coverage for that period. 

Otherwise, please call your insurance agent or our Client 
Services Center for help. We will work with you to help 
you identify options to retain coverage during periods of 
unemployment or economic hardship. Remember, your 
policy is valuable and can be difficult to replace. 

If I keep my policy and become disabled after I stop 
working, how will you evaluate my eligibility for benefits?

The disability policies that we administer variously 
consider the occupation or occupations you were engaged 
in immediately preceding the onset of disability or for the 
year prior to disability. At time of claim, be assured that 
we will fully consider your occupational status and unique 
circumstances. 

In addition to evaluating the circumstances of your 
occupational and employment status, we will also consider 
how your prior activities are impacted by your disability. 
During our evaluation, we will give care to ensure that 
consideration is given to all facts and circumstances. 

Claims management serviCes

We know that clients can f ind themselves in situations that require a change in employment 
or occupation. Circumstances also arise, either voluntarily or involuntarily, where a client 
is no longer employed due to job loss, retirement, becoming a homemaker or caretaker, 
sabbaticals, return to school, and other reasons. Here we answer basic questions regarding 
Individual Disability Income coverage and how it may be affected by a change in occupation 
or period of unemployment.
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Once the evaluation is complete, will my claim be paid?

Candidly, that depends. There will be occasions where 
liability exists and benefits are paid, and others where 
liability does not exist. 

Generally, a disability severe enough to cause substantial 
restrictions and impairment under any employment 
scenario would be more apparently payable, whereas a 
more limited disability causing narrower restrictions and 
impairment may not be payable or payable for a lesser 
duration. 

In situations where benefits are claimed under a Residual 
Disability* provision, benefits probably would not be 
payable since these provisions require you to be at work 
and to have a loss of income due to sickness or injury. 

If I am employed but my income is reduced, will benefits 
also be reduced under my policy if I become “Totally 
Disabled”?

No. With Non-cancellable and Guaranteed Renewable 
policies, we cannot change or reduce your coverage.

What happens if I become partially disabled after my 
income is reduced?

You can still claim benefits. Residual Disability* coverage 
generally provides benefits in the event that you are not 
Totally Disabled and are working but have a qualifying 
loss of income due to sickness or injury. If you feel that 
you have suffered such a loss, it is imperative you contact 
us immediately so that we can work with you to gather the 
information to determine benefits that may be available  
to you. 

Is there anything else?

In all cases, we will fully evaluate the circumstances 
surrounding changes in occupation or periods of 
unemployment and fairly incorporate the results into 
our claims decision. We will also use care in applying 
the policy language, regulatory guidelines, and judicial 
standards in our evaluation. In each instance, be assured 
that we are committed to providing you with a prompt and 
fair customer experience. If you ever have questions, please 
contact us by any of the following methods:

toll free: 888-275-7473

e-mail: claim@berkshirelife.com

mail:  Claims Management Services             
Berkshire Life Insurance Company of America  
700 South Street           
Pittsfield MA 01201

* Partial Disability Benefit Rider in California

The content within this FAQ is meant for general information purposes only. Any contract citations are intended only to help identify potential governing provisions 
and are not meant to be all inclusive of all contract language applicable to a particular claim. Please consult your actual policy for the terms and provisions that 
apply. All claims are evaluated on an individual basis, and any claim evaluation will be based on the facts and circumstances that are unique to each claim. This 
statement of current practices is not a guarantee of future performance. This document supersedes all prior versions of the same, and will be superseded by all 
subsequent versions. 
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